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“Be wise” – an educational campaign on financial matters
“Be wise” is the main theme of the financial education campaign
carried out by the Financial Literacy Initiative (FLI) Namibia. The
campaign is directed to individuals as well as micro-, small- and
medium sized enterprises to enable them to make informed
decisions about managing their financial matters. Through a
combination of different booklets, street theatre plays radio and TV
shows as well as a Facebook page, the Financial Literacy Initiative
aims to create awareness on good and responsible practices both
for private and business financials.
“Borrow Wise” aims to introduce the main concepts and terms
associated with borrowing money from financial institutions. The
objective of this booklet is to create awareness among consumers
about responsible borrowing practices and product types available
in the market. Having kicked off with “Spend, Budget and Save
Wise”, “Borrow Wise” is the further roll out of the Be Wise
campaign.
The Financial Literacy Initiative was officially launched by the
Ministry of Finance on 15 March 2012. It is a national platform
comprising of more than 40 platform partner institutions from
the Namibian public, private and non-profit sectors. The FLI is
dedicated towards educating the public on financial matters
including consumer protection.
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TO BORROW OR
NOT TO BORROW?

SECTION 1

needs

Do a needs analysis...

vs wan
ts

SHELTER
FOOD

PARTY

SOAP
SHAMPOO
LOTION
MEDICINE
EXPENSIVE
HOLIDAYS

FLASHY CAR

DESIGNER
CLOTHES

What is a need?

?

Needs: A need is something you have to have, something you can’t do
without. A good example is food or shelter.
What is a want?
Wants: A want is something you would like to have. It is not absolutely
necessary but it would be something nice to have.

USEFUL
TIP

Don’t give in to peer pressure by buying things when you
do not have to. Buy ONLY when you need to.

Before applying for a loan, ask yourself:

!
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Is borrowing really the best option for me?
Sometimes the desire arises from the social environment you are
in, but does not reflect your real needs.

Responsible borrowing

?

What is responsible borrowing?
Responsible borrowing can be defined as having done a proper needs
analysis and having considered the affordability and the cost of the loan.

I was supposed to be a responsible

man and use the borrowed money for

repairing of our roof instead of buying
that new T V. Now I am struggling to
pay either of it.

Borrow responsibly, because by doing so...
... you can afford the repayments since you have budgeted for these expenses
... you have peace of mind and less worries about your finances/debts
... you avoid over-indebtedness
... you are able to build up a good credit record which makes it
easier for you to get future loans from trustworthy financial institutions

USEFUL
TIP

Remember!
Whatever the purpose of the loan is, the borrower
should ensure that she/he understands the terms
and conditions of the loan agreement.
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SECTION 2

TYPES OF BORROWING

There are a lot of different ways to borrow money. Before borrowing it is important to find
out about the different options available so that you can make an informed decision on the
best option for you.

Types of borrowing:
Name

Explanation

Where to get it

Retail credit

Credit given to a customer by a retailer to buy items such as
furniture, clothes and food. There are more costs involved
than just interest. Ensure that the fine print (terms &
conditions) is read and understood.

Furniture, clothing,
electronic and other
consumer stores
(retail shops)
& Commercial banks

Instalment/
Personal
loan

A loan that has to be repaid with interest in equal
periodic payments.

Commercial banks &
micro-lenders

Overdraft

An overdraft allows a customer to continue withdrawing from
his/her account even though the balance is zero. Basically
the bank allows the customer to borrow a amount of money Commercial banks
at a specific interest rate and/or cost for a pre-determined
period.

Family /
Friends

You can borrow money from family or friends at no or low
cost. It is however important to remember to repay the
borrowed money as agreed.

Family / Friends

Payday loan

A payday loan is a loan given by a micro-lender. It is called
a payday loan, because you generally borrow just enough to
get through to your next payday, upon which the repayment
is due.

Micro-lenders

Pawn loan

By entering a pawn loan you pledge an item or asset for a
specific amount of money. The pawn loan money has to be
Pawn shops
repaid by the end of the period with additional interest. If you
fail to repay, the ownership of the item changes.

!
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Please note that whatever type of borrowing you decide to go for,
no borrowing is for free!

Retail Credit

?

What is retail credit?
An example of retail credit is when a retail shop allows a customer to
take goods/services now but pay for it later on credit.

Example of a Retail Credit:
John got a job recently and he would like to buy a brand new bed from
Kmart Furniture shop that costs N$4000.00. He has the following options:

Option 1:
To buy the bed cash for N$4000.00
Option 2:
To buy the bed on credit with a
repayment period of 24 months

John decides on option 2 to buy the bed on credit.
John will have to pay off the bed within 24 months.
The conditions of the purchase on credit are as follows:
•
•
•
•

Deposit of N$ 400 (10% of the total amount)
Repayment term is 24 months
The interest rate is 20% per year (1.66% per month)
Other costs/fees: Insurance is 5% once off

Example continues on next page ...

USEFUL
TIP

Be aware that there might be hidden costs/fees is
when buying goods on credit.
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Example of Retail Credit continued:
In order to calculate the amount that has to be paid back John has to know the following:
1. Monthly interest
2. Repayment term
3. Total amount of the loan (principal)
The formula for calculating a credit repayment is as follows:
Pmt= P x (1+r)
P
r
n

n

= Principal amount or initial amount of credit (N$4000.00)
= interest rate per repayment-term (20% per year)
= number of instalments

?
?

What is principal?
The principal is the term for the total amount of money borrowed. For
example, John bought his bed on credit for N$4000.00; the principal
in this case is N$4000.00.

What is the repayment-term of the credit?
The repayment-term is the agreed time in which you intend to repay
the credit. For example, John has to repay the credit over a period of
24-months.

What is the interest rate?

?
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An interest rate is a percentage of the borrowed money that the borrower
has to pay as interest to the lender, over a period of time (usually a
year). In order to get the monthly interest rate of Johns credit we divide
the annual interest by 12.

So we know the interest rate, the number of months it takes to repay the credit but what
will John’ s total loan amount payment be?

Please see detailed calculation on page 30

At the end of the period John
pays back N$6797.70 to
Kmart Furniture. This amount
is N$2797.70 higher than
the initial value of the bed.

I really wanted that bed
but I could have saved

N$2797.70 if I had not

bought the bed on credit!

USEFUL
TIP

It is always better to save for an item that you
need/want than buying on credit. Make sure you
understand the hidden costs as well.
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Basics of borrowing
Consider the following basics before borrowing:

Affordability - can I afford the repayments without compromising my other
financial commitments?
Repayment term - how long would it take me to repay the loan and can I
afford to pay over the recommended period of time?
Interest rate - how much is the interest rate?
Hidden fees / other costs - does the lending institution charge any other
fees like administration fees, stamp duties, collections fees, or penalty interest?
Credit worthiness / credit record - Is my standing good enough to qualify
for the loan?

Let us see how borrowing in real life works!
Amount
borrowed

Annual
interest

Repayment
term

Monthly
repayment

Total amount
to be paid
back

N$ 15,000

15%

6 months

N$ 2,610.51

N$ 15,663.04

N$ 15,000

15%

12 months

N$ 1,353.87

N$ 16,246.50

N$ 15,000

10%

6 months

N$ 2,573.42

N$ 15,440.53

N$ 15,000

10%

12 months

N$ 1,318.74

N$ 15,824.86

!
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Please note that the longer your repayment term, the more
expensive your loan.

USEFUL
TIPS

Go for the lowest interest rate. The higher the interest rate
the more expensive the loan.

Pay back your debts as fast as you can. The longer the
repayment-term of the loan is, the more money you will have
to pay in total.

Remember, if you cannot pay back the money on time
it will have a negative effect on your credit record
which makes it difficult for you to easily borrow money in the
future.

Oh I remember,
in this booklet I have
learned about the
impor tance of budgeting
wisely, so I should
take that into
consideration before I
borrow money.
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SECTION 3

IMPORTANT Steps to
Take When Borrowing
Step 1: Only consider financial institutions that are registered
with NAMFISA and Bank of Namibia so that you have the legal
right to complain.
Step 2: Do not take the first loan offer but shop around.
Step 3: Find out about the products and services that suit your
needs best.
Step 4: Limit yourself to the amount / goods that you
really need.
Step 5: Keep the loan term as short as possible to reduce the
total cost of borrowing, but always consider your disposable
income.
Step 6: Ensure that you have the required documents for the
type of borrowing you have chosen.
Step 7: Make sure that you understand the terms and
conditions of the contract. If not make use of your right to have
the fine print explained to you. Do not let anybody force
you to sign anything you do not understand.

Ask yourself the following questions
before borrowing:
Do I really need to borrow?
Can I afford to borrow?
Am I choosing the right financial institution?
Does this loan product suit my needs best?
Do I understand the terms and conditions and
the fine print of the loan product?
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SECTION 4

HOW TO GET OUT OF DEBT

Options / means on how to get out of debt
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1. Get a clear overview of your total debt
2. Reduce some of your daily expenses
3. Prepare and stick to your budget and do not borrow additional
money until you have paid off all of your current debt
4. Consider professional support through
debt consolidation / debt counselling
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Possible consequences of not
repaying your debt
Possible consequences of over-indebtedness:
•

Anxiety

•

Bad credit record

•

Assets or collateral might be seized and
sold off to cover your debt

•

You could be taken to court

•

Physical and psychological threats

Change your behaviour
and star t budgeting,
saving and spending
wisely and understand
your needs and wants.

W SE
W SE

W SE

!
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Remember, over-indebtedness can be avoided through responsible
financial management. ONLY borrow when really necessary and
when your financial planning allows you to take a loan.

Borrow-wise story 1
Characters:

Andreas

Brian

Anna

2
I am busy! Andreas, why
are you calling me this time of
the day?

1

Hi Anna,
how are you?

Andreas calling his colleague to ask for a loan.
4
Andreas really, you call me this time
of the day to ask me for money!!
Could you not wait till tomorrow?

3
Ai comrade sorry, you
know I am having a
little situation. I ..., I
ne..., I want to borrow
N$800.00 till month end.

15

6
Sorry I can’t, I have already paid all
my accounts and only have my taxi
money left for the month.

5

Please help me
my sista.

7

Hoza Bossa,
whats happening?

8
Aag am okay I guess.
I need money bra.

Andreas talking to Brian during lunch...
9

Don’t we all, You must stop borrowing money
every month. Every month same story, I
need money, I need money... You are a grown
man, you have a decent job. Take control of
your financial situation boss...

10

Ai you like to preach,
just help me boss your
preaching won’t help
me now.

16

I don’t have money to give or borrow
you right now, but I have some advice
11 my good friend; number 1- It starts
with budgeting, secondly your needs
and thirdly affordability. If you consider
these 3 things you will be fine.

13

Budgeting, Boss that is non-existent
when it comes to my finances. I am heavily
indebted because my expenses exceed
12 my income. Boss I have nothing left,
so I really have to look for money now.
I think I will have to go to one of these
Micro-lenders in town to make it through
the month.

I was in that situation myself. I took control. Listen and follow these simple steps,
my friend: 1. Before you take out the loan ask yourself if you really need to
take the loan, 2. If yes, make sure that you only borrow money from financial
institutions that are registered with NAMFISA or Bank of Namibia. 3. Do not take
the first loan option but shop around.4. Limit yourself to the amount / goods that
you really need. 5.Make sure that you understand the terms and conditions of the
contract! If not make use of your right to have the details explained to you.

My goodness! There are

14 so many things to take
care of.

Calm down and Be Wise! Take

15 your time and find out about the
products and services that suit
your needs best before taking
a decision. There is also the
opportunity to visit professional
counsellors who can help you to
consolidate your debts!
17

Eish Mr. Know – it – all , thanks. I

16 never really knew that you have
options like that available. I will
take your advice and explore
the different options that you
mentioned because I want to be
wise just like you.

17

Cool my man but the secret is to
manage your financial situation
and avoid being trapped in that
cycle again.

BorrowW SE
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SECTION 5

BUSINESS BORROWING

Reasons to borrow:
• To invest into my business
• To expand or grow my business
• To pre-finance a project
• To overcome short-term cash flow problems in my business

Car wash owner
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Reasons NOT to borrow:
• Do not borrow, if the borrowed money does not generate any
additional income
• Do not borrow before you have a clear overview of your current
business finances
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What is a business loan?

?

A business loan is an amount of money advanced to a business for a
specific business-related purpose (e.g. investments, purchase of business
assets, working capital, etc.). It must be fully repaid, with interest at a
specific agreed point in the future.

Types of business loans:
Name

Explanation

Short-term instalment
loan
(e.g. working capital
loan)

Loan term is usually 6-12 months. The loans are paid
back with equal monthly payments, covering both, the
principal and the interest.

Commercial
Banks, MFIs

Long-term instalment
loan
(e.g. fixed asset loan)

Loan term is usually 12-96 months. The loans are paid
back with equal monthly payments covering both, the
principal and the interest.

Commercial
Banks, MFIs

A loan that is secured by any type of collateral
belonging to the borrower in order to decrease the risk
beared by the lending institution.
Secured loan
REMEMBER: The collateral may be seized and sold by the
lender if the borrower fails to make the agreed payments
in due time.
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Where to
get it

Commercial
Banks, MFIs

Unsecured loan

A loan that is supported only by the borrower’s
creditworthiness, rather than by any type of collateral.
Borrowers generally must have a very good credit
history, or a solid account turnover to be eligible for an
unsecured loan.

Commercial
Banks, MFIs

Overdraft

An overdraft allows the business to continue
withdrawing money from its business account, even if
the account has no funds in it. Basically, the cheque
account can be overdrawn up to a pre-defined limit,
which equals a credit!

Commercial
Banks, MFIs

Procurement
Financing
(e.g. bridge financing)

Procurement financing is typically a short-term loan,
usually with a term of up to 36 months, which enables
businesses to meet their pre-finance needs of awarded
contracts (e.g. goods supply, etc.)

Funds,
Commercial
Banks

General requirements for a business loan application:
•
•
•
•
•
•
•

Bank statement showing account activity (cash in- and outflows)
In-depth knowledge on your business finances
Investment plan (purpose of the loan)
Identification documents
Business registration
Collateral / Guarantor
Business Plan
USEFUL
TIP

The requirements differ among financial
institutions, visit several institutions and ask for their
specific requirements.

COLLATERAL

?

What is collateral?
Collateral can be property or other assets that a borrower might offer
to a lending institution in order to secure a loan. If the borrower stops
making the promised loan payments, the lender has the right to seize
and sell the collateral. Other forms of collateral entail: guarantors,
co-debtors or 3rd party assets.

Why do I have to offer collateral?
Giving out a loan to businesses always includes a certain level of risk to any financial
institution. In order to reduce that level of risk, the financial institution can ask you to
secure the loan that you take from them with any type of collateral (for types of collateral,
please see below).

Types of collateral
•
•
•
•
•
•

!

Business assets e.g. buildings, machinery, etc
Investment / Cash deposit (Term Deposit Account)
Household items
Tenders / Signed contracts
Guarantor / Co-debtor
Third Party collateral

Remember: Fixed assets that you buy through the credit that you
apply for can also serve as collateral to the lending institution.
21

Example on how a business loan works:

XYZ Joinery would like to purchase an industrial saw to increase their production
level. XYZ Joinery does not have sufficient capital to buy the saw on their own. They need
a business loan to purchase the needed asset. The industrial saw costs N$ 200 000,00.

After the loan application the initially discussed loan terms are:
•
•
•

The loan has to be fully repaid over a period of 1 year (repayment term)
The annual interest rate is 15% (1,25% per month)
The monthly instalment that has to be paid (see table below)

Table: Loan repayment plan (Flat interest rate)
Fixed instalment = Fixed principal + Fixed interest

Months

Principal

Interest

Instalment

0

22

Balance
Oustanding
- 200 000,00

1

16 666,67

2500,00

19 166,67

183 333,33

2

16 666,67

2500,00

19 166,67

166 666,67

3

16 666,67

2500,00

19 166,67

150 000,00

4

16 666,67

2500,00

19 166,67

133 333,33

5

16 666,67

2500,00

19 166,67

116 666,67

6

16 666,67

2500,00

19 166,67

100 000,00

7

16 666,67

2500,00

19 166,67

83 333,33

8

16 666,67

2500,00

19 166,67

66 666,67

9

16 666,67

2500,00

19 166,67

50 000,00

10

16 666,67

2500,00

19 166,67

33 333,33

11

16 666,67

2500,00

19 166,67

16 666,67

12

16 666,67

2500,00

19 166,67

-

Total:

200 000,00

30 000,00

230 000,00

-

Example of XYZ Joinery continues:

XYZ Joinery then has to determine if they really can afford the loan, using the business’s
financial statements, mainly the Income Statement - and the Cash Flow Statement.
Profit and Loss Statement of XYZ Joinery – October 2013
A profit and loss statement is based on two basic equations:
Gross profit = Sales – Cost of sales
&
Net profit = Gross profit – Expenses
N$
Sales

550,000

- Cost of Sales

220,000

= Gross Profit

330,000

- Expenses

275,000

= Net Profit

55,000

XYZ Joinery makes a net profit of
N$ 55,000. The loan instalment (i.e.
N$19 166,67) equals 36% of XYZ
Joinery’s net profit and is therefore still
affordable to the company.

USEFUL
TIP

REMEMBER: XYZ Joinery has also to consider
potential other costs of the loan such as administration
fees, stamp fees, service fees, etc. that must be indicated in
the loan agreement and which could increase the total costs
of the loan significantly!
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Borrow-wise story 2
Characters:

Johanna

Sarah

Tate Penda

1
Johanna, did you see
Tate Penda today?

2 No my dear, you
know how that one is,
always on the move.

Sarah and Johanna standing and talking at the open market

Og Tate Penda neh!
3 But anyway, how
is business?

4

24

Business is doing fine,
but I want to apply for a
business loan so that I can
open another vetkoek shop
at the Soweto market.

Wow thats great,

5 but do you really
need a loan?

6
Business is picking up and the
demand for my vetkoeks is
growing on a daily basis.

7

Sarah, are you talking
about me again?

8
9
Tate Penda, I just
wanted you to share
your experience with me.

No, Tate Penda, you have
great timing! Johanna wants
to apply for a loan to expand
her business and open a second
shop at the Soweto market.

10
The area where I opened my second car wash developed
a lot overtime. Even though I had a bigger monthly repayment
instalment because I wanted to repay the loan as soon as possible, I
was able to repay the money without any problems mainly due to my
proper financial planning, catchy marketing activities and my
strong financial discipline.
25

11
You see Johanna; it is all about thorough
financial planning and considering the
following: Do you really need to take a
loan? Will you be able to afford taking out
a loan? It’s important to assess whether
you have thought through the business
expansion by preparing a business plan.

12
Its true my sister,
it is important to assess the situation and know
your financial situation and environment before
you make such a decision.
13
Thank you, my dear friends
for the advice. I will consider
your advice before making
a decision.
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SECTION 6

Consumer Protection

As a customer of financial institutions and a consumer of financial products offered in the market
you have responsibilities but also the right to complain about services and products offered by
various financial institutions.
In order to ensure that financial Institutions adhere to laws and not violate your rights, two
institutions have been established to regulate the financial sector.
1. Namibia Financial Institution Supervisory Authority (NAMFISA)
NAMFISA is a regulatory and supervisory body of Namibia’s non-banking financial institutions.
NAMFISA regulates and supervises a broad range of institutions, which include pension and
retirement funds, long-term insurance, short-term insurance, medical aid schemes, friendly
societies, unit trust management schemes, the stock exchange, asset managers, participation
bond schemes, public accountants’ and auditors’, micro lenders, and hire purchase outlets.
Consumer education department: The role of the consumer education department
intervention is to create awareness and to educate the general public about their
rights and responsibilities when dealing with financial service / product providers as
well as the available recourse mechanisms while at the same time inducing behaviour
change.
Contact Details:
Namibia Financial Institutions Supervisory Authority (NAMFISA)
Tel: +264 61 290 5000, Email: info@namfisa.com.na
154 Independence Avenue, Sanlam Centre, 8th Floor, Windhoek, Namibia
2. Bank Of Namibia (BoN)
Another financial regulating authority is the Bank of Namibia. The Bank of Namibia is the Central
Bank and has the overall responsibility of regulating and supervising commercial banks in
Namibia. The Bank has an obligation to protect consumers of banking services. Consumers who
are not satisfied with services offered by commercial banks can lodge complaints with the Bank
of Namibia.
Closely related to the Guidelines for Lodging Complaints, is the Code of Banking Practice
developed by the Bankers Association of Namibia (BAN).. the Code aims, amongst others, at
achieving speedy and effective complaints resolutions at commercial banks.
Please note: charges and fees, overdraft facilities, cards, pins, passwords and other unique means
of personal identification and provision of credit are regulated by the central bank.
Consumers who have complaints against commercial banks are encouraged first to lodge their
complaints with their respective commercial banks and if they are not satisfied with responses
given by commercial banks, they can then lodge their complaints with the Bank of Namibia.
Contact Details:
Bank of Namibia (BoN)
Tel: +264 61 283 5111, Email: info@bon.com.na
Central Bank of Namibia, 71 Robert Mugabe Avenue, Windhoek, Namibia
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SECTION 7

GLOSSARY OF
FINANCIAL TERMS

Balance
In banking, this means the amount of money in your
bank account.
Bank charges
This are charges that banks may charge the customer
for providing some of their services. You will usually
pay bank charges if you become overdrawn without
agreement of the bank.
Bank loan
Banks often lend money to customers for things such
as car purchases, holidays, home improvements etc.
These loans are often called personal loans. They
may also lend money to business customers for lots of
different purposes.
Borrowing
It is receiving something of value for example money
in exchange for an obligation to pay back something
of usually greater value at a particular time in the
future.
Budget
A financial plan that shows the money you expect to
receive, and the money you expect to pay out, over
a specified time.The amount of money you have
available to spend.
Business Loan
A business loans is a funding which is given to
businesses by a bank that is usually to be repaid by
certain date with a certain amount of interest.
Collateral
It is property or other assets that a borrower offers a
lender to secure a loan. If the borrower stops making
the promised loan payments, the lender can seize the
collateral to recoup his losses.
Co-signing
To sign and endorse jointly. Someone who co-signs a
loan will be responsible for paying back the debt if the
other individuals fail to make their payments.
Credit checking
Before banks, credit card, store card and finance
28

companies lend money they will run a credit check.
This includes information to confirm the borrower’s
place of residence, current and past debt, and any
county court judgments.
Credit history
This is your track record in repaying loans. A credit
history helps a lender to determine whether a potential
borrower has a history of repaying debts in a timely
fashion.
Credit record
A credit report contains details about how you manage
credit, including your credit card, car loan, cell phone
account etc.
Debt
An amount of money that you owe to a person or
company
Guarantor
This is a person who agrees to pay off a loan if the
borrower fails to pay.
Instalment
It is a part of a payment which is paid regularly until
the total amount borrowed is paid in full.
Interest
Interest is a fee, for the privilege of using borrowed
money. If you borrow money, it comes at a cost. That
cost is interest.
Interest rate
An interest rate is a percentage of the borrowed
money that the borrower has to pay as interest to the
lender, over a period of time (usually a year).
Loan
A loan is a financial transaction in which one party (the
lender) agrees to give another party (the borrower) a
certain amount of money with the expectation of total
repayment.
Loan amount /Principal
The amount specified in the mortgage contract that
the borrower agrees to pay back. The amount of

points included and various other costs make the loan
amount different from the quantity of cash distributed
by the lender.
Mortgages
A loan to help you buy property on condition that
the company giving you the loan has certain rights,
including the right to sell the property if you don’t
pay back the loan. You must be at least 18 years old
before you can have a mortgage.
NAMFISA
NAMFISA is a public body established in terms of the
Namibia Financial Institutions Supervisory Authority
Act, 2001(Act No. 3 of 2001), the Act, and is tasked
with the responsibility of regulating and supervising
non-banking financial institutions in Namibia.
NAMFISA regulates and supervises a broad range
of institutions, which include pension and retirement
Funds, long-term Insurance, short-term Insurance,
medical aid schemes, friendly societies, unit trust
management schemes, the stock exchange, asset
managers, participation bond schemes, public
accountants’ and auditors’, micro lenders, and hire
purchase outlets.
Overdraft
An agreement with your bank to spend more money
than you actually have in your account. As you are
borrowing money from the bank, there can be a
charge for this service. An agreed overdraft is the
limit up to which the account holder may borrow
from the bank, when there are no funds in his or her
current account. To minimise excess bank charges it
is important that you do not exceed the limit that has
been agreed with the bank.

borrower fails to make the necessary payments.
Small Business Loan
Loans provided to small businesses for various
purposes by a lender. These loans may have less
restrictive requirements, enabling the small business
to secure the funds. A small business loan may
provide other incentives for the borrower, which could
minimize expenses for the business.
Student loan
A loan that may help pay for the costs of higher
education courses. Students could take out a loan
if they are an eligible full-time higher education
student or a part-time initial teacher training student.
Available to over 18s only.
TransUnion Credit Bureau (previously ITC)
TransUnion is a registered credit bureau and a
repository of credit information on consumers and
businesses. In other words, we store information
on how you pay your accounts as it is provided by
credit/service providers and courts on time in regular
instalments, or not. TransUnion enables credit/service
providers to make fast and informed, reliable and
objective lending decisions. This makes it possible for
them to approve loans and credit to you.

Repayment terms
The act of paying back money previously borrowed
from a lender. Repayment usually takes the form of
periodic payments that normally include part principal
plus interest in each payment.
Repossession
The taking back of property by a lender from the
borrower, due to a default in the payments.
Secured loan
A loan which is backed by assets belonging to the
borrower in order to decrease the risk assumed by the
lender. The assets may be forfeited to the lender if the
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Detailed Retail Credit
calculation

To get John’s credit payment we have to insert
the information provided in the credit payment
formula provided above, and consider the
other terms of credit:
Pmt= Pv x (1+r) n
Pv
= N$4000.00
r
= 20% per year
n
= 24 months
Pmt
= N$4000.00 x (1+0.20/12) 24
N$4000.00 x (1+0.016667) 24
N$4000.00 x (1.486926)
Pmt
= N$5947.70
To get the total amount John will pay at the end of the 24 month period, we have to
add all the costs together:
Credit repayment = N$5947.70
Deposit = N$400.00
Insurance cost = N$250.00
Account Management fee = 5% of N$4000.00 once off which is (N$200.00)
Total credit repayment after the 24 period = Credit repayment + Deposit + Insurance
cost + Account Management fee
= N$5947.70+N$400.00+ N$250.00+200
= N$6797.70
At the end of the period John pays back N$6797.70 to Kmart Furniture.
This amount is N$2797.70 higher than the initial value of the bed.
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BudgetW SE

year: ...........

month: ......................

Income total (N$) - per month
Cost of essentials (N$) - per month
Total cost of living (N$) - per month
I already save N$....................... per month at the moment.
Left-over for additional savings (N$) - per month
How and where will I save this additional money?
Housing

Est. cost (N$) - per month

Family & Children

Cellphone cost

Clothing

Electricity

Lunch money

Maintenance / Repairs

Family members support

Mortgage / Rent

School fees

Phone bill (land line)

School supplies

Supplies

Sports club / society

Waste removal

Presents (Birthdays...)

Water

Toy / games

Other

Transportation

Est. cost (N$) - per month

Other
Subtotals
Subtotals
Transportation

Est. cost (N$) - per month

Bus / Taxi

Personal Care

Fuel

Cleaning

Licensing

Clothing

Maintenance

Hair / nails

Vehicle payment

Health/Sports Club

Other

Medical aid / Medication

Est. cost (N$) - per month

Organization fees
Subtotals
Financials

Other
Est. cost (N$) - per month

Credit repayments
Insurance 1 e.g. Car

Livestock / Pets

Insurance 2 e.g. Funeral

Grooming

Other

Medical
Toys

Subtotal

Dining out

Est. cost (N$)

Food

Insurance 3 e.g. Life

Food

Subtotals

Other
Est. cost (N$) - per month
Subtotals

Groceries
Other

Notes

Subtotals

To download this budget sheet, visit www.fli-namibia.org

BorrowW SE

year: ...........

month: ......................

Get a clear overview of your debt today!
Debt
(e.g.
Clothing
accounts,
Car, House
etc.)

Amount
outstanding
(without
interest)

Interest rate

Monthly
repayments
(with
interest)

When will it
be repaid in
full?

Total

To download this debt overview sheet, visit www.fli-namibia.org

Total
interest
paid for the
month
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etc.)
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repayments
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FLI PLATFORM PARTNERS
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Aflatoun Child Social and Finance
Education
Agribank
Allan Grey
Asset Managers Association		
Bank of Namibia
Bankers‘ Association of Namibia
Bank Windhoek
Centre for Enterprise Development
Compuscan
Crown Financial Ministries
Development Bank of Namibia
Fides Bank Namibia
Fides Micro-insurance Initiative Namibia
First National Bank of Namibia Ltd.
GIZ
Government of Republic of Namibia
- Ministry of Agriculture
- Ministry of Education
- Ministry of Finance
- Ministry of Justice
- Ministry of Trade and Industry
- Ministry of Youth
Insurance Institute of Namibia
Investment Managers’ Association Namibia
Kongalend Financial Services
KPMG
Liberty
Life Assurers’ Association of Namibia
Medical Aid Fund Administrators Forum
Metropolitan
Micro Lenders‘ Association of Namibia
Namibia Association for Medical Aid Funds
Namibia Business Innovation Centre
Namibia Chamber of Commerce and Industry
Namibia Competition Commission
Namibia Consumer Trust
Namibia Financial Contractors
Namibia Informal Sector Organisation
Namibia Insurance Brokers Association
Namibian Employers‘ Federation
Namibian Financial Institutions Supervisory
Authority

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Namibian Financial Sector Charter
Nam-Mic CellCard
Nam-Mic Financial Services		
Namibia Post
Nangof Trust
National Planning Commission
National Union of Namibian Workers
National Youth Council
Ndapunikwa Investments 		
Nedbank Namibia
Old Mutual
Retirement Funds Institute of Namibia
Sanlam
SMEs Compete
Standard Bank Namibia
Yes Trust

About the Financial Literacy Initiative
The Financial Literacy Initiative (FLI) is a national platform to enhance financial
education for individuals and micro-, small- and medium sized enterprises.
More than 30 platform partners from the Namibian public, private and civil
society sector strive to address the needs in the area of financial literacy and
consumer protection in a coordinated effort. The FLI was initiated by the
Ministry of Finance in 2009 with support of the Deutsche Gesellschaft für
Internationale Zusammenarbeit (GIZ).
What is financial literacy?
We understand financial literacy as the ability to make informed judgements
and take effective decisions regarding the use and management of money
and the knowledge and skills passed on by financial education. This involves
the following:
•
•
•
•

Managing personal and business finances – planning, budgeting,
saving and making financial decisions
Choosing financial products and services – knowing what financial
services or products are available e.g. savings accounts, house loans,
insurance products etc.
Knowing the different types of financial institutions in Namibia e.g.
banks, insurance houses, medical aid societies, etc.
Knowing one’s rights as a user of financial products and services as
well as knowing where to go for financial advice in the event of a
query or dispute.

www.fli-namibia.org

Ministry of Finance,
Fiscus Building, 10 John Meinert Str.

Tel.: (+264) 61 209 2295
Fax: (+264) 61 245 696

Private Bag 13295,
Windhoek, Namibia

www.facebook.com/finlitnam

info@fli-namibia.org

77077 (40c/sms)*
*40 cents per SMS. Across all 3 networks.
Terms and Conditions apply.
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