


2

About the FLI
The Financial Literacy Initiative (FLI) is a national platform to enhance financial education for 
individuals and micro-, small- and medium sized enterprises. The FLI consists of more than 25 
Platform Supporters from the Namibian public, private and civil society sector working in a 
coordinated effort to improve the financial capability of all Namibians. The FLI was initiated by 
the Ministry of Finance in 2009 with support of the Deutsche Gesellschaft für Internationale 
Zusammenarbeit (GIZ).

Vision
Improved quality of life and a narrowed economic divide achieved through financially  capable, 
assertive and well-protected Namibians.

Objectives
• Namibians are better financially educated and capacitated to make informed financial 

 decisions throughout their lives.
• Namibians are able to choose and appropriatly use the best financial products and/or 

 services for their specific needs.
• Namibians understand and act upon their rights and responsibilities within the financial 

sector; they know about and make use of the appropriate recourse mechanisms. 
• FLI projects are monitored and evaluated in terms of their effeciency; the FLI actively pro-

motes and conducts research in the area of finacial literacy.

Insure
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FLI Platform Supporters
• Adonai Trust
• Agribank Namibia
• Bank of Namibia
• Bank Windhoek
• Business Financial Solutions (BFS)
• Development Bank of Namibia
• First National Bank Namibia
• HealthWorks
• House of Women
• Kongalend Financial Services
• Micro Lenders Association
• NAMFISA
• Namibia Competition Commission

• Namibia Employer’s Federation
• Namibia Financial Sector Charter
• Namibia SME Forum
• Namibian Estate Agents Board
• NANGOF Trust
• National Youth Council
• NCCI
• Ndapunikwa Investments
• NISO
• Old Mutual
• Payment Association of Namibia
• Retirement Funds Institute of Namibia (RFIN)
• Standard Bank Namibia
• TransUnion Credit Bureau

Namibian Employers’ Federation

Special thanks to our pro bono auditing  partner KPMG 
for the year 2015/16
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INSURANCE IS 

IMPORTANT TO

PROTECT YOUR 

FAMILY!

CC License, Photo by Dietmar Temps, Cologne, http://dietmartemps.com
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All of us desire a secure and comfortable life for our families and ourselves!

However, every day we face various risks, which might occur unexpectedly and without further warning. When 
for example a family member dies, someone suddenly gets severely sick or a fire destroys your house, you will 
need money to take care of that situation. 

Often, people find it difficult to raise enough money to manage such circumstances. 

Making provisions in advance can help you when facing these risks and there are many ways to prepare your-
self. Many people save money to cover the cost of such unexpected events, while others rely on friends and 
family to borrow for the same purpose. Unfortunately, money from saving and borrowing is in many cases not 
enough to cover all expenses arising in a severe emergency situation.

What is Insurance?
Insurance is a form of risk management in which the insured transfers the cost 
of the potential loss to  another entitly in exchagne for monetary compensation 
known as the premium.
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Long-term insurance are insurance policies that entail a life component, whereas short-term insurance is 
 insurance purchased for a specific period of time or temporary insurance.

Long-term insurance means providing or undertaking to provide policy benefits under long-term policies, such 
as a disability cover, funeral cover, health insurance, life insurance, or a contract comprising a combination of 
any of these policies.

What is the purpose of a long-term insurance? 
Long-term insurance is insurance that covers life-changing events in life, such as 
death, illness and disability. You pay a monthly premium over a long period of time 
until you pass away or until the long-term insurance policy matures at a specified 
date. 

Note: 
Pension funds, provident funds and retirement annuity funds are not considered as long-term insurances, 
but rather as investment products.
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What to consider when
shopping for a long-term
insurance policy?

USEFULTIP
Shop around for the best policy. 

Don’t simply take the first policy 

that comes your way.  

Different insurance companies 

offer similar benefits at 

different prices. 

How to choose the right insurance 
agent or broker, refer to the same 
 section in the Short Term Insurance 
half of this booklet.

How to choose the right insurance policy:

There are many factors you have to consider 
when choosing the appropriate insurance policy 
to your specific needs.  

Some of these factors include:

1

2

• Risks associated with your work and life-
style

• Personal circumstances   (such as current 
health status)

• Your willingness to pay in order to avoid 
risks 

• The level of premium to be paid
• What you do and do not need cover for
• What exceptions the insurance might have
• Marital status
• Number of dependants, if any
• Occupational risk
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How to make a long-term insurance claim 
In order to claim the promised benefit of the long-term insurance, you need to inform the insurance company 
within the contractually specified period of time (most often 30, 60 or 90 days) about the event, and provide 
required documents. The types of documents depend on the type of insurance, e.g. copy of death certificate, 
medical report, etc. As soon as the insurance company has recognised the claim, the benefit will go to the  
nominated beneficiary.

Here are some steps you can take to prepare yourself for dealing with your insurance company and make the 
process of filing a claim as painless as possible:

• Contact the life insurance company or the broker who issued the policy.  
They can help you to fill out all the necessary paperwork in order to make the claim.

• Get a list from the Broker, Agent or Insurance Company of what supporting documentation needs to be provided 
to validate the claim.

• Obtain certified true copies of all documents as required from the insurer.   
The Insurance Company will not assess a claim if all the required documentation is not submitted.

• Talk with the insurance company about the settlement so that you will understand the pay-out.
• Submit claim form and documents to the life insurance company in order to claim.

Note: 
In case your claim is declined or disputed, refer to page 18 (“Complaints procedure with NAMFISA) in this 
booklet for possible next steps.
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What is life insurance?

How does it work?

Life insurance is a contract between the insurer (insurance company) and policy owner 
 (client), whereby the insurer agrees to pay a policy owner a lump sum upon the occurrence of 

the insured individual’s death or other life event such as critical or terminal illness. 

In return the policy owner agrees to pay the insurer a stipulated amount at fixed intervals. 
When you die, or if you become diagnosed with a critical illness, the money can be put flexibly 

towards funeral costs, payment of a mortgage, debts, or the family’s living expenses.

Life insurance consists of permanent and temporary life insurance policies. Just like funeral insurance, a life 
insurance policyholder agrees to pay a pre-set amount of money periodically to an insurance company. 
At death the insurer will issue a payment to a designated beneficiary. Life insurance can help your family after 
your death by providing income to pay for expenses such as mortgages, child care, education, etc.

Cash-out option: Some life insurance policies can be used for more than their death benefits. These types of life insurance 
policies build cash value. The cash value earns interest over time and may be cashed out before the insurance holder actually 
dies (but in this case your beneficiary does not get the death benefit when you die). This element transforms the insurance 
policy into an investment-type policy that works a bit like a saving account. 

So, there are various types of life insurance policies. It is very important to inform yourself well and understand all 
provisions correctly. 

has no predefined term; it provides death benefit protection over the “whole” life of the insured, as 
long as premiums are paid. A whole life policy can also combine an investment component with the in-
surance component: it accumulates a cash value which the insured can withdraw or borrow against over 
their lifetime (also known as permanent insurance).

The types of life insurance policies are:
is known as “pure” life insurance, because it will pay out the death benefit if the insured person dies with-
in the defined term (anywhere from one to 30 years), but if the named person does not die, no portion of 
the premiums will be returned to the policyholder. It simply insures against loss of life, and the relatively 
low premiums reflect this. Most term life insurance policies are renewable and convertible.  It is the least 
expensive pure life insurance coverage available.

Term 
insurance 

Whole
life insurance
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EXAMPLE 1 

EXAMPLE 2

Your grandfather bought life insurance 25 years ago. 
He always paid his monthly premium. He designated 
your mother as the sole beneficiary of his insurance 
policy’s death benefit. After his death, your  mother 

will be paid out the pre-agreed death benefit of 
N$1,000,000. 10 years ago, your mother bought a life  insurance 

policy with a cash-out option. She always paid 
her monthly premium, and after 10 years she 

 accumulated a quite impressive balance on her life 
insurance account and also received interest for 

these payments. Your family decides to buy a new 
house. In order to finance the house, your mother 
can cash out her life insurance policy. In this case, 

she surrenders her life insurance policy and you will 
not receive a death benefit when she dies. 

to choose the right 
life insurance policy

There are many different types of policies to choose from, so you have to determine which one is the best one 
for you:

• Income and medical history.  Choosing an insurance policy must be based on your current and projected income, or  
simply put your current and projected ability to pay the insurance premiums, your medical state, your age, future  
financial plans, etc.

• Costs and Benefits of the policy. The cost of the insurance cover depends on what is covered. You have to keep a close 
eye on the cost and ensure that it justifies the benefits covered under the policy. 

• Cover. Make sure that the insurance covers all your dependents and that it also covers the majority of health problems.
• Type of Policy. Your choice will depend on you whether you need a pure insurance cover or you need an insurance cover 

coupled with an investment opportunity. 
• Need. Most important of all is to make sure that the client does have a need for the policy that’s been suggested to the 

client
• Price. The premium (monthly price of your insurance) depends on the individual policy holder. A 25-year-old 

 entrepreneur will pay a different premium than a 50-year old civil servant. 
• Life insurance is a complicated financial product. There can be various exclusions such as lifestyle-risk or existing health 

conditions (for example, forms of death when the life insurance does not pay the death benefit)! Make sure you under-
stand all provisions. Don’t hesitate to ask all your questions until you understand all provisions!

There are many factors you have to consider when choosing 
the appropriate life insurance policy. Some of these factors 
include:

HOW?
?

??
?
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What is credit life insurance?
Credit life insurance is an insurance policy bought by a borrower of money for the benefit of both the lender (i.e. bank) 
and the borrower. In other words, the consumer will end up paying more for a loan. Credit life insurance pays the  lender 
if the borrower dies before having a chance to repay the loan in full. Credit life insurance is also applicable in cases of 
 temporary disability, retrenchment and loss of income.

How does it work?
Credit life insurance is a type of insurance policy that banks will try to sell when a customer takes out a loan. 
The premiums for a credit life insurance policy are commonly included in the cost of the loan. Most often, you 
would hardly notice the premium’s higher amount, but in the long run the sum will significantly mount up.

Consider this:
• Consider carefully whether you need and want credit life 

insurance when taking out a loan.
• Taking out credit life insurance might be a condition to 

get a loan. You are not forced to take the credit life insur-
ance from the loan provider. You are free to shop around 
for the best provider thereof.

• You have the right to receive your policy within 30 days 
of purchase. 

• Some policies will not pay if you have a pre-existing 
condition (a health problem that has been treated or 
diagnosed within a specified time before you applied for 
the insurance). 

• Some policies will not provide coverage if you are age 65 
or older. 

• The policy is your contract with the insurance company. 
Read it carefully and ask your agent to explain anything 
you don’t understand. The policy explains how your  
coverage works, when it starts, and what is not covered.

EXAMPLE
Your father takes out a loan from the bank to buy a new car. 

Unfortunately he dies before he could have paid back the loan in full. Without credit life insurance, the bank 
will most likely take the car, as it was the asset backing the loan. With credit life insurance, the insurance will 

pay the rest of the loan and the car stays in the family. 

12



13

What is disability cover?
Disability cover is designed to support you financially in case you become temporary, partially or permanently disabled. 
That could happen because of an accident or chronic illness.  

How does it work?
Disability cover is usually included in life insurance policies, but can also be bought separately. 

Consider this:
• Disability cover and life insurance often come combined. Make sure you don’t get insured for the   

same things twice. 
• Take special care of comparing various insurance policies as the specific terms, conditions and prices   

might highly differ. Therefore, choose the product that fits your needs best!

13

Source: “Disabled parking place” CC License by Sreejithk2000. Licensed under CC BY-SA 
2.5 via Wikimedia Commons - https://commons.wikimedia.org/wiki/File:Disabled_
parking_place.jpg#/media/File:Disabled_parking_place.jpg
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Consider this:
• Funeral insurance can only be used to cover costs associated with the funeral. 
• You are basically pre-paying your funeral costs before you die. There are strict restrictions on how the 

money can be used.
• Funeral cover might be included in your life insurance policy (if you have one). Make sure you don’t pay 

for the same things twice. 
• Sometimes a funeral policy insurance will have a maximum entry age of 65 or 75 years.
The advantage of funeral cover is that it is not generally taxable. It saves you in the long term and provides 
you with full peace of mind, knowing that your family will not be burdened with any of the funeral costs as 
you are insured.

Note: 
Evaluate your needs and wants before taking out a 
funeral cover. In most cases, it is more beneficial to 
rather invest the monthly premiums into a savings 
plan or a life insurance!

What is funeral cover?
Funeral cover provides payment for funeral expenses and other associated costs of the funeral for the deceased policy-
holder. The money usually goes to his or her family. 

How does it work?
Funeral cover is often offered as a long-term insurance product similar to some life insurance policies. 

15
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How does it work?
Health insurance provides for the payments of benefits as a result of sickness or injury. 
It includes insurance for losses from accident, medical expense, disability, or accidental death and 
dismemberment.

Consider this:
When choosing your health insurance policy, take the following considerations into account:

• What would happen if I was diagnosed with an illness?
• Am I prepared to pay for part of my treatment?
• What will health insurance not cover me for? Take a close look at exceptions.
• Usually, health insurance comes with provisions of excess payments. That means, even though your 

 insurance covers the large majority of all healthcare costs, you will have to pay a small amount yourself. 

Hospital plans
Furthermore, insurance companies often link additional hospital plans to their health insurance policies. These 
plans cover for extended or premium services, e.g. single-bed rooms. 

 Such hospital plans are also sold separately, without general health insurance. In this case, the payment of 
doctors’ bills and hospital costs remains the policyholder’s own responsibility (and will not be reimbursed!), 
however the medical expenses might far exceed the hospital plan’s pay out. Therefore, it might be beneficial 
to link a hospital plan to a health insurance in order to avoid such expenses.

What is health insurance?
In Namibia, state hospitals and state specialist doctors are accessible for everyone, and they are more or less for free (you 
may be asked to pay a small fee or you may be completely exempted). Health insurance is open to all and reimburses 
some or all of your healthcare expenses, such as the cost of an operation in a private hospital or state hospital if you were 
admitted as a private patient in a private ward, or costs if you go see a private specialist doctor. Insurance companies offer 
various health insurance packages. They are most commonly known in Namibia is “Medical Aid”. If you are a government 
official, the government will pay for your medical aid scheme. Some private companies also offer medical aid schemes to 
their employees, but most employers don’t. 

EXAMPLE
You pay for health insurance. All of a sudden, you start having chest pains that don’t go away for weeks. You 

decide to see a doctor. With health insurance, you can see a private specialist in a couple of days. 
The advantage is that you will not have to wait for your appointment as long as with a state specialist and the 

majority of costs (for a sonar, etc.) are covered. You might have to pay a small amount yourself (excess). 
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Your rights
You have the right to be provided with documents and information by the insur-
ance provider, including:

• A written quotation, showing all the costs
• A copy of the (signed) policy document
• An explanation on how to submit a claim
• A statement showing the cost of the insurance

Grace period
• You are only entitled to a grace period if it was included in your contract, which means if you miss a payment you 

should still be covered for that month. As policies differ, make sure that you know what the specific grace period is (only 
 applicable if at least the first premium was paid).

Cooling off period
• Most insurance contracts offer a (at least) 30-day cooling off period.  In this time, you can change your mind and cancel 

the insurance policy without incurring any further costs.

Insurance cancellation
• In order to cancel the insurance, usually a month’s notice has to be given to the insurance company in written form.

Benefits of waiting peroid
• It is the period of time specified in an insurance policy agreement which must pass before some of all benefits coverage 

can begin.

In addition, you have to know that:
Exceptions: It is also your essential right to know what your insurance policy does not cover.  

Therefore, the insurance policy must clearly and unmistakeably state all exceptions. 
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Your Responsibilities
As you have rights when entering an insurance contract, you also have to take care 
of certain responsibilities:

• Ensure that you deal only with insurance brokers, agents and insurance companies that are 
registered with NAMFISA. As such, you have the right and responsibility to see the registration  
documents.

• Read carefully through the entire policy before signing it. 
• It is your responsibility to ask questions and insist that the broker/agent answers them in clear and 

simple language, which you can understand so that you have a clear understanding of the policy. 

• Do not feel rushed to sign the insurance contract. 
In case you don’t understand some details: Ask them to be explained in detail or demand to keep the 
document for a few days so that you have the time to receive further explanations from an entrusted 
and knowledgeable family member or friend.

• 
• • Do not sign any blank or partially completed application forms.
• Your contract must state the exact premium you must pay every month. It must also state on which 

day of the month that amount must be paid and how this monthly payment could increase in the 
future.

• Make sure that you know exactly how much the policy will cost each month and to include it 
accordingly in your monthly budget.

• You have to keep your policy document in a safe place.
• Remember, you will not be covered if you stop paying your regular premium.
• You have the responsibility to give true and correct information  

about yourself and any subsequent claims. 
• You as a policy-holder also hold the responsibility to  

fully disclose all existing medical conditions as well  
accurate health related facts. 

• It is your responsibility to understand the  
process of claims and when claims  
will not be paid.
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Before you make a complaint with the  
registrar of short- & long-term insurance, 

make sure that you have done the following:

STEP 1

STEP 2

The consumer must contact the
relevant department of the insurer or 
broker concerned, and state the exact 
nature of the problem with a request 

for a solution.

The consumer should make an appointment with the Principal Officer/Head 
of the relevant department of the insurer or broker and lodge a written 
complaint requesting a reply before the date mentioned in the complaint.
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STEP 3
• If the insurer or broker fails to reply or the  

complainant still feels aggrieved by the reply, take 
the following steps before  approaching NAMFISA’s 

 Complaints  Department: 

• Write a full statement of all events  
pertaining to the problem at hand.

• Submit the statement plus any relevant  
supporting documentation to NAMFISA’s Complaints 

department (+264 61 290 5000, info@namfisa.com.na, 
154 Independence Avenue, Sanlam Centre, 8th Floor, 

Windhoek)
• Should the complaint be made by email, the relevant 

supporting documentation should be mailed or hand 
delivered to NAMFISA.

• Reference should be made to the emailed  
complaint and the date thereof.

NAMFISA undertakes to study/investigate the complaint and  
inform the complainant of the appropriate action.
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Comprehensive insurance: A type of vehicle insurance that 
covers damage to your car from all sort of causes. Compre-
hensive insurance would cover your vehicle if it was de-
stroyed by a tornado, fire, dented by a run-in with an animal, 
spray painted by a vandal, damaged by a break-in or crushed 
by a collapsing garage, among other causes.

Cooling-off Period: This is a time period after the delivery 
of an insurance policy in which a policy holder is allowed to 
review the terms and conditions of a policy agreement. The 
policyholder has the right to cancel the policy and obtain a 
full refund of the insurance premium if he changes his mind 
within that period.

Credit Life Insurance: A life insurance policy designed to pay 
off a borrower’s debt if that borrower dies. The face value of 
a credit life insurance policy decreases proportionately with 
an outstanding loan amount as the loan is paid off over time 
until both reach zero value.

Disability Cover: Offers income protection to individuals who 
become disabled for a long period of time, and as a result 
can no longer work during that time period.

Exceptions or Exclusions: This refers to all the events that 
will not be  covered by insurance.

Funeral Insurance: A basic type of life insurance that is used 
to pay for funeral service, cemetery plot and headstone, 
casket, funeral procession and other miscellaneous costs. 

Grace Period: A provision in most loan and insurance con-
tracts which allows payment to be received for a certain 
period of time after the actual due date. During this period 
no late fees will be charged, and the late payment will not 
result in default or cancellation of the loan.

Health Insurance: A type of insurance coverage that pays 
for medical and surgical expenses that are incurred by the 
insured, by reimbursing them for the costs incurred due to 
medical expenses.

Homeowner Insurance: A form of property insurance de-
signed to protect an individual’s home against damages to 
the house itself.

Hospital Plan: This is a type of medical insurance that pays 
for special treatment or luxury items in the event that an 
insurer is admitted to hospital. Such as single rooms.

Household Contents Insurance: Household contents insur-
ance is insurance that pays for damage to, or loss of, an indi-
vidual’s personal possessions while they are located within 
that insured premises. Some contents insurance policies also 

provide restricted cover for personal possessions temporarily 
taken away from the home by the policyholder.

Inclusions: This refers to all the events that will be covered 
by insurance.

Liability Insurance: Any type of insurance policy that pro-
tects an individual or business from the risk that they may 
be sued and held legally liable for something such as injury 
or negligence. Liability insurance policies cover both legal 
costs and any legal payouts for which the insured would be 
responsible if found legally liable.

Long-term Insurance: A protection against the loss of income 
that would result if the insured passed away. The named 
beneficiary receives the proceeds and is thereby safeguarded 
from the financial impact of the death of the insured.

Medical Aid: A type of insurance coverage that pays for med-
ical and surgical expenses that are incurred by the insured, 
medical aids pay the care provider directly. 

NAMFISA: The Namibia Financial Institutions Supervisory 
 Authority (NAMFISA) is an independent institution estab-
lished by virtue of Act No. 3 of 2001 to regulate and super-
vise the non-banking financial sector in Namibia.

Premium: The specified amount of payment made by the 
insured party, required periodically by an insurer to provide 
coverage under a given insurance plan for a defined period 
of time. Also: monthly price of the insurance.

Short-term Insurance: Short-term insurance encompasses 
all types of insurance policies other than life insurance. The 
reason why these are classified as short-term is because an 
individual’s needs for insurance in that regard can change 
over the long term. Unlike life insurance, short term insur-
ance is taken out only for the period that you have need of it.

Travel Insurance: An insurance product designed to cover 
the costs and reduce the risk associated with unexpected 
events during domestic or international travel. Travel insur-
ance usually covers the insured in two main categories: costs 
associated with medical expenses and trip cancellations. 
Some travel insurance policies may also cover damage to 
rented equipment, such as a rental cars, or even the cost of 
paying a ransom in the case of a kidnapping.

Vehicle Insurance: A policy purchased by vehicle owners to 
mitigate costs associated with getting into a motor vehicle 
accident. Instead of paying out of the pocket for  accidents, 
people pay annual premiums to a vehicle insurance compa-
ny; the company then pays all or most of the costs associated 
with an a motor vehicle accident or other vehicle damage.

Glossary
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What is travel 
insurance?
Travel insurance covers medical 
expenses, trip cancellation, lost luggage, 
flight accident and other losses incurred 
while traveling abroad. 

EXAMPLE
  You make a trip to Johannesburg, South Africa. You get mugged on the street – everything is taken from you 
(money, credit card, passports). Travel insurance covers all your costs to replace the stolen items. You have to 

stay longer than planned to get a new passport – travel insurance also covers the cost for extra accommodation 
needed in this process. 

Consider this:
Policies vary from insurer to insurer, but most travel insurance policies should cover: 
Medical emergencies including
• Unforeseen illness, injury or accident
• Repatriation back home, in case that the time required to recover from an illness or injury results in  

missing a booked flight home
• Temporary emergency treatment for the relief of immediate pain
• The cost of burial or cremation abroad or repatriating a body back home
• 24-hour assistance helplines for medical emergencies
• Personal liability cover for injuries to other people or damage to their property
• Personal accident (a lump sum if you suffer a severe accident during your trip that results in losing a limb 

or an eye, in permanent and total disability, or death)
• Lost and stolen possessions (most often limited to a certain per-item value)
• Legal expenses 
• Cancellation and curtailment (cutting your trip short) in certain circumstances 

Take care that your travel insurance policy covers you for the full duration of your trip. Some policies may  
impose a maximum number of days’ travel for each individual trip.

How does it work?
While it can cover a range of “unexpected events”, the main purpose of travel insurance is to cover 
you for the cost of medical treatment and repatriation, should you be injured or fall ill abroad.
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What is legal insurance? Legal insurance is a type of short-term insurance that covers policy-
holders against the potential costs of legal action brought against 
the policyholder. 

How does it work?
Legal insurance provides more affordable coverage for the legal fees charged (including expenses 
incurred) by a lawyer or law firm representing the policyholder in usually unforeseen legal matters. 
These can include employment disputes, litigation, disciplinary actions and criminal charges.

EXAMPLE
  You are a journalist. You write something about someone that is not true. This person sues you for slander; 
you need a lawyer and have to go to court. Legal insurance will cover the cost for your lawyer and legal fees.

Consider this:
• Legal insurance policies come very often in combined packages with other insurances. Take the time and 

effort to determine whether you wouldn’t be better off with separate insurance policies!

16
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15

Depending on your package, there may be many extras, like insurance 
against theft and hijacking, hail and fire damage or other acts of nature, 

emergency road assistance, etc. 

Consider this:
It is important to adjust the insured value every year to reflect the accurate price of your vehicle insurance. If 
you fail to do this, your vehicle might be over-insured and you could be paying too much premium as a result.

The following factors influence the premium of your vehicle insurance:

• Policyholder: Your premium and cover take into account your personal circumstances such as age and 
claims history (example: young men have a higher risk of being involved in car accidents, thus they pay 
higher premiums).

• Type of vehicle: The premium and cover are influenced by the type of the car, e.g. production year,  
model, additional features.

• Security fitted to your vehicle: Check whether the security you have fitted is acceptable to your insurer.
• Where you live: Insurance claims are often more frequent in certain areas due to higher risk factors.
• The place where the vehicle is kept, especially overnight: Chances of theft are lower if your vehicle is 

parked in a lock-up garage.
• Many vehicle insurances apply a ‘no claim bonus’: In case a policyholders doesn’t have any claims during 

the period of insurance, a bonus is awarded, either as a direct pay-out or in the form of reduced renewal 
premiums.

• Tracking device: Some insurance policies enable you to lower the premium in case you agree to install a 
tracking device into your car, that data would be used in the claim process to analyse your case.

15
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What is vehicle insurance?

How does it work?
There are different types of vehicle insurance. You need to make sure that you value your vehicle 
properly when taking out insurance, as a vehicle value depreciates every time that you drive it. The 
value affects not only your premium, but also your claim. Similar to household contents, the value of 
a motor vehicle decreases every year. Thus, how much you can get if you would sell the car on the 
market reduces constantly. The rate at which it devalues is especially affected by travelled kilometres 
and maintenance of the vehicle.

Vehicle insurance is purchased for cars, trucks and motorcycles. The primary use is to provide financial 
 protection against accidental damage and bodily injury resulting from traffic accidents. Furthermore, vehicle 
insurance may additionally offer financial protection against theft or possible damage to the vehicle, caused by 
events other than traffic accidents.

Third-party cover 

Comprehensive cover

Two different types of vehicle insurance

1

2

• Covers you for damages inflicted by you on third parties (both their cars and if persons get 
physically injured), will not cover damages of your OWN vehicle (or medical costs in case you 
get hurt yourself)

• Covers both damages inflicted by you on third parties, and damages done to your own  
vehicle by others

• Overall, this option provides you with the broadest possible cover
• However, you usually have to pay excess, thus contributing some part out of your own  

pocket; the insurance company will pay the rest

EXAMPLE

EXAMPLE

  You drive your car and unfortunately crash into another car. It’s your fault tha it happened. Both cars are 
severely damaged. With limited cover, your vehicle insurance will pay for the damages you inflicted on the third 

party – you will get nothing for your own car.

 You go to the mall and park your car in the parking garage. After you come back from shopping, you notice 
that another car has collided with your car and damaged the bumper and doors. But this other car is gone. Full 

comprehensive cover will pay for these damages on your own car.
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What is liability insurance?
Liability insurance compensates you for claims made against you personally, usually for some kind of negligence. 
Liability insurance protects the purchaser (the “insured”) from the risks of liabilities imposed by lawsuits and 
similar claims. In the case of a home owner, liability insurance covers the home owner against personal liability 
for incidents in the home. For vehicle owners it provides 3rd party liability in the event of an accident.

How does it work?
The following MUST be present for a liability insurance cover to kick in:
• There must be proven negligence on the part of the home or business owner
• There must be damage or injury
• It is only payable to a 3rd party, so family members are excluded.

EXAMPLE 1

EXAMPLE 2

Someone may trip on a loose tile on your front steps and suffer severe injuries, and take you to court to claim 
reimbursement for medical expenses and the loss of income. Liability insurance would pay you out in such an 

event, if it can be proven that you were aware of the loose tile and did not do anything about it.

Your dog is loose in the yard and you allowed someone to enter before securing your dog. The dog bites the 
person and claims damages against you. You have acted negligently by not securing your dog when the visitor 

was allowed onto the premises. Liablity insurance covers you in this case. 

Consider this:
• A certain amount of ‘liability cover’ is usually included in household contents insurance policies.
• As soon as you are aware of an occurred event that might lead to a legal claim against you, you should 

notify your insurer. A 3rd party can however hold you liable for injury or damages, up to 3 years after the 
event.
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Insurance for Personal Belongings and/or  
High Risk Items

ALL RISK 
COVER!

As the name indicates, it refers to losses from “all risks” – in other words: 
Cover is for all types of risks and anywhere in the world.

Unspecified/General Items

Specified Items

It is important to remember that items leaving your insured  
premises will have no cover, unless they are insured under the 

“All Risk”  Section.

Two Types of All Risk Cover:

1

2

• Bulk amount insured and includes various different items
• Refers to the Items that you normally carry with you when you 

leave the house E.g. Clothing, sporting gear, handbag and its contents etc.

• Items specifically named and valued in the policy and for which you pay additional premium
• Normally items that is high risk or high value and these items often leave your insured 

 premises E.g. Laptops, Cell phones, High Value Jewellery, GPS/Garmin etc.
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What is a household contents insurance? Household contents insurance is insurance that pays in case personal possessions are damaged, 
 destroyed or stolen while they are located within that individual’s home.

How does it work?
Your household contents insurance will cover the cost of repairing or replacing any of your 
 possessions that are damaged, destroyed or lost as a result of an insured event. It usually includes 
everything you would take with you if you moved your home including for example furniture, kitchen 
appliances, curtains, bedding, clothing, television, computing equipment and jewellery.

EXAMPLE
You own a house. During raining season, water enters through your roof and destroys your ceilings, carpets and 
built-in cupboards, electrical appliances and furniture. With household contents insurance, you can claim back 
the costs forplacing your electrical appliances and furniture but NOT for repairing the roof, ceiling, carpets and 

built-in cupboards.

Don’tconfusethebenefitsofahomeowner’s insurance and household contents insurance!Forinstance,a
homeowner’sinsurancewon’trecoverthecostsofreplacingyourdamagedfurnitureintheeventofaburst
pipeandresultingwaterflooding.

Consider this:
• Most insurance policies have specific  

exceptions and/or provide for  compulsory 
policy excess. If your insurer does not 
pay out the full amount, but makes a 
 deduction from the total cost, this is 
known as the policy excess. 

• Many household contents insurance 
policies require an existing and functioning 
security system (e.g. burglar bars, security 
gates, alarm system).

• Make sure that you know what your policy 
demands and install what is required. 
Otherwise, the insurance  company might 
refuse to pay. 

Note:

BySmoth007fromChristchurch,NZ(Brevilleappliancesuploadedbysmoth_007)[CCBY-SA2.0(http://creativecommons.org/licenses/by-sa/2.0)]
via Wikimedia Commons
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How does it work?
Homeowner’s insurance covers you against damage caused by a variety of perils, for example: 
 bursting pipes, falling trees, fire, flooding, storms or theft, etc. 

EXAMPLE 1

EXAMPLE 2

You own a house. During raining season, water enters through your roof and destroys your ceilings, carpets and 
built-in cupboards. With homeowner’s insurance, you can claim back the costs for repairing the roof, ceiling, 

carpets and built-in cupboards, but not the costs for replacing furniture, electronics and other household items.

You own a house. After some years, you would like to make some repairs in the kitchen and replace the 
 furniture because it doesn’t look nice anymore. Homeowner’s insurance will NOT cover these replacements. 

Consider this:
• Your bank will most likely insist that you 

buy a homeowner’s insurance when you 
take out a mortgage (loan) on your house. 
The bank can arrange it for you or you can 
buy it through a broker or directly from 
most insurance companies.

• Make sure you understand all exceptions 
in your policy. 

• You are responsible to regularly check 
that your house is insured for the correct 
replacement value. 

• Homeowner’s insurance doesn’t come 
automatically when you buy a property: 
it’s your responsibility to get your home 
insured!

What is a homeowner’s insurance?
If you own a house or a flat, homeowner’s insurance covers you against the damages to the house itself as 

a result of an insured event. Homeowner’s insurance also provides liability coverage against incidents in 
the home or on the property. 

ByA.Bailey(Ownwork)[CCBY-SA3.0(http://creativecommons.org/licenses/by-sa/3.0)],
via Wikimedia Commons
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How to get good advice
A good agent or broker will provide you with a service and level of protection that caters for your exact needs.

How to make a short-term insurance claim?
Under all insurance contracts, incurred damages and losses must be reported to the insurance company within 
a period of 30 days. In many cases, a report must also be made to the police. 
Example: Under vehicle insurance for example, you must report an accident to the police as soon as it occurs 
in order to allow you to start the claiming process. Failure to report an accident can subject you to personal 
liability in case the people involved find themselves injured and your insurance company denies the claims due 
to your failure to report the accident promptly.

Choose your broker or agent 

Your broker or agent should be able to

• Ask your friends or get referrals from trusted sources
• Check that they have the right level of experience 
• Look at qualifications
• Speak with insurance companies
• Request face to face meetings with more than one broker or agent after which, you should easily be 

able to tell who is the right person for you

• Do a proper financial needs analysis
• Create a protection plan that caters to your needs
• Do ongoing reviews over a period of time
• Assist during claim time

USEFUL

TIP

Shop around for the best policy. 

Don’t simply take the first policy 

that comes your way.  

Different insurance companies 

offer similar benefits at 

different prices. 

9
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What to consider when shopping for  
short-term insurances?

AGENTBROKER

Customising an insurance policy takes time and expertise and it is recommended that you 
seek the advice of an insurance broker or agent to assist you.

How to choose the right insurance agent or broker?

The main differences between an agent and broker are:

There are many factors to consider when choosing the appropriate insurance policy for your 
specific needs. Some of these factors include: 1

2

• Risks associated with your work and lifestyle
• The  premium to be paid  ( = price of insurance )

• What you do not need cover for (e.g. if you don’t own a car you do not need vehicle insurance)

• Exceptions in your insurance policy (the fine print in your contract telling you what the insurance doesn’t cover)

yesyes

yes yes

specific company represent and work for you.

brokers sample a broader range of  
available coverage & create the best  
package for specific needs. 

WHO DO THEY  
REPRESENT?

WHERE DO THEY GET 
THE CONTRACTS?

HOW ARE THEY PAID?

IS COMMISSION  
REGULATED?

WHAT INFORMATION 
DO THEY PROVIDE?

WHAT WOULD BE 
BEST FOR A BUSINESS?

ARE THEY REGISTERED 
WITH NAMFISA?

sells policies of the company 
they represents. 

sell policies from one or more 
Insurance Companies

receive commissions on their sales, paid 
by the Insurance Company. 
No cost to you

receive commissions on their sales, paid 
by the Insurance Company. 
No cost to you

brokers survey the market and bring  
back options for you to review. 
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Short-term insurance is temporary protection 
purchased to provide coverage for a limited period 
of time, usually a year. Insurance is the transfer of 
risk from the policyholder (customer) to the insurer  
(insurance company), who agrees to indemnify the  
customer for damages in the case of a harmful event 
against a set premium. 

The actual cost of insurance (premium) depends on 
the insured item, its specific value and risk profile of 
the client. The premium is paid in agreed intervals,  
usually once a month or once a year to purchase insurance  
cover for that period. 

Note:
You can claim from more than one 
 insurance company for  damages 
of the same asset. However the 
 insurance  companies will only payout 
proportionately.Thismeansthatyoucan
never claim more than the value of the 
asset.

7
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All of us desire a secure and comfortable life for our families and ourselves. However, everyday we face various 
risks that might occur unexpectedly and without any warning. When for example your house is destroyed by 
fire, or your car is in an accident or is stolen, or when there is a death as a result of an accident, you will need 
extra money to take care of that situation. Often, people find it difficult to raise enough funds to manage such 
situations. 

Making the right preparations in advance can help you deal with these risks. Many people simply save money 
to cover the costs of such unexpected events, while others rely on friends and family to borrow for the same 
 purpose. Unfortunately, money from savings in many cases is not sufficient to cover all expenses arising in a 
 severe emergency situation. And borrowing money is not always possible since it might not be easily available 
and in most cases very expensive.

What is Insurance?
Insurance is a risk transfer instrument: you buy it to protect yourself against a possible unwanted 
outcome in life. Insurance enables those who suffer a loss or incident to be indemnified for the 
 effects of their misfortune. It is a way of managing risk. 

6
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INSURANCE IS 
IMPORTANT TO
PROTECT YOUR 
FAMILY!
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“Be wise” – an educational campaign on financial  
matters
“Be wise” is the main theme of the financial education campaign carried out by the  Financial 
Literacy Initiative Namibia (FLI). The campaign is directed to individuals as well as micro-, 
small- and medium sized enterprises to enable them to make informed decisions about 
 managing money. Through a combination of different channels the Financial Literacy Initiative 
aims to create awareness about good and responsible practices for both private and business 
finances.

“InsureWise” aims to introduce the main concepts and terms associated with the different 
types of insurance products available in Namibia. The objective of this booklet is to create 
awareness to the Namibian public about the different available insurance options and their 
characteristics. Having kicked off with “SpendWise, BudgetWise, SaveWise, BorrowWise and 
PayWise”, InsureWise is the newest campaign under the Be Wise theme.

The Financial Literacy Initiative was officially launched by the Ministry of Finance on 15 March 
2012. It is a national platform comprising more than 25 Platform Supporter institutions from 
the Namibian public, private and non-profit sector. The FLI is dedicated towards educating the 
public on money matters including consumer protection. 




